John Doe


1111 First Avenue • Ramona, California  92065


(760) 333-3333 • jdoe@yahoo.com

PROFILE

Proven track record of increasing sales, developing and implementing sales strategies, and exceeding goals.  Impeccable communications skills with the ability to put clients at ease. Personable, persistent and motivated.  

PROFESSIONAL EXPERIENCE

STATE FARM INSURANCE, Claims Specialist
1994 – Present

· Settle first and third party home and car insurance claims

· Liaison between agents and customers, taking clients through the necessary steps to complete the claims process and clarifying progression to the agent 

· Increased automated claim handling by 30% resulting in staff reduction

· Monitor and limit costs for claims, yet insure clients’ needs are covered

· Strengthen relationships with existing policyholders and agents

WELLS FARGO BANK, Personal Banking Officer
1988 – 1994

· Earned award for #1 Personal Banking Officer for most sales in the region

· Achieved Top 10 in new business loans two quarters-in-a-row

· Increased the number of home loans by 75% and core deposits by 50%

· Identified leads and developed new clients

· Designed and implemented campaign to cross-sell products which resulted in a 50% increase for the overall staff; personally attained the highest amount at 90%

SPEER DEVELOPMENT
1987 – 1988

Marketing Wholesaler for Land Development Company

· Directed sales calls; developed and implemented marketing strategy

· Located and established an interest with investment brokers for real estate partnerships

· Achieved sales ratio of one in four
DEAN WITTER, Stock Broker
1985 – 1987

· Directed sales calls and marketed products

· Identified leads and developed clients using unique strategies

· Accomplished goals and achieved production levels

EDUCATION

UNIVERSITY OF CALIFORNIA, SANTA BARBARA

Bachelor of Science in Business Administration

