John S. Doe 


1111 First Avenue • Ramona, California  92065

(760) 333-3333 • jsdoe@yahoo.com

Accomplished Sales and Marketing Professional with experience gained in banking, insurance, and investment industries

QUALIFICATIONS

· Sales: Achieved Top 10 in new business loans two quarters-in-a-row at Wells Fargo; increased the number of home loans and core deposits, earning award for #1 Personal Banking Officer for most sales in the region.  Identified leads, directed sales calls and developed new clients at Speer Development attaining a sales ratio of one in four. At Dean Witter, built business from the ground up and consistently accomplished goals and achieved production levels.
· Marketing: Designed and implemented performance-based incentive campaign to cross-sell products at Wells Fargo—team and personal goals were met with increased sales for overall staff; personally attained highest number of cross-sells. Cultivated strategic relationships at Speer Development with exceptional presentation, negotiation and closing skills. Manage and prioritize multiple tasks and projects, executing them in an efficient and timely manner.
· Customer Service: Develop and nurture client relationships, resulting in increased growth and profits.  Extremely personable, with the ability to put clients at ease. Outstanding verbal and written skills. As a liaison between agents and customers at State Farm, effectively communicate to clients the necessary steps of claims process in easy-to-understand terms; strengthen relationships between existing policyholders and agents.

EMPLOYMENT HISTORY

STATE FARM INSURANCE
1994 – Present


Claims Specialist, San Diego, California
[2000 – Present] 

Fire Claim Representative, Bakersfield, California
[1998 – 2000]

Fire Claim Representative, Fresno, California
[1994 – 1998]

Settle first and third-party home and car insurance claims; negotiate contract terms to solve customer issues; monitor and limit costs for claims, while insuring coverage; increased automated claim handling 

WELLS FARGO BANK
1988 – 1994
Personal Banking Officer, Fresno, California
[1993 – 1994]


Personal Banking Officer, Modesto, California
[1991 – 1993] 

Business Banking Officer, Stockton, California
[1990 – 1991]
Personal Banking Officer, Turlock, California
[1988 – 1990]

SPEER DEVELOPMENT, Modesto, California
1987 – 1988

Marketing Wholesaler for Land Development Company


DEAN WITTER, Modesto, California
1985 – 1987

Stock Broker

EDUCATION

UNIVERSITY OF CALIFORNIA, SANTA BARBARA

Bachelor of Science in Business Administration
